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Job title: Tour agent

About mytouroman (MTO) :

Award winning inbound tour agent that provides holiday packages, land tours, sea tours,
airport transfer, activities like horse riding and parasailing.

Ranking number 18 on trip advisor and winner of the Best traveler choice award 2023 & 2024
with a excellent track record of completing 350 tours within 2 years only.

Description of the job :-

We are currently seeking a dynamic individual to join our team as a Tour Agent reporting to the
director, responsible for handling reservations, operations, financial bookkeeping, and various
administrative tasks integral to providing exceptional travel experiences. The successful
candidate will be adept at determining travel needs, crafting and presenting enticing holiday
packages to guests, and proficiently managing bookings received through diverse channels. He
will also be asked to tour guests around in various places in Oman.

Responsibilities and tasks

Operations & reservations

e Develop and maintain a comprehensive schedule of bookings for tours and excursions.

e Respond to and handle guest inquiries from various channels, including social media,
website or calls.

e Efficiently process booking and hotel reservation requests from guests and travel
agents.

e Prepare and submit customized holiday package quotations to both local and
international agents, as well as walk-in guests.

e Innovatively design personalized packages and offer sightseeing advice, particularly for
self-drive guests.

e Coordinate bookings with external partners such as sea tour agents, hotels, and other
excursion providers.

e Handle hotel reservations and ensure optimal allocation of resources for day and round-
day tours, including assigning tour guides.

e Facilitate the handover of trip equipment to tour guides before each trip, including MTO
welcome amenities and life jackets.

e Address emergency calls from tour guides, resolving itinerary problems or guest-related
complaints during tours.
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e Report the financial and accounting books of MTO, including the generation of sales,
profit, and expense reports to the director.

e Oversee and manage company real estate, ensuring efficient utilization and
maintenance.

Business development

e Conduct business development activities to attract more guests to MTO & drive
business growth.

e Develop & maintain business relationships with local partners, including hotels, sea tour
agents, car rental offices, transport services providers, and international tour operators.

Clerical and admin work

e Keeprecord and renewal of government official permits for MTO and its real estate
properties and other assets.
e Maintain various travel partner contracts.

Tour Guide

e Go on day and round tours involving sleeping out of muscat with guests and insure to
fulfil the stops mentioned in the itinerary
e Transfer guests from and to the airport

Qualifications

e Minimum 3 years experience in tour agency
e Bachelor's degree

e Driving license

e Fluent spoken English

e Intermediate Ms office skills

e High moral and hospitality skills

e Strong communication and interpersonal skills

e Time management skills

e Sales skills

e Problem solving

e Exceptional organizational and multitasking abilities
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Job Offer

Job title: Tour agent

Visa/work permit title : Tour agent

Salary : OMR 400/-

Accommodation allowance : Inclusive in the salary amount above.

Ticket : Two way , once every two years

Health care : Either insurance contract or direct claim to company (to be decided later by MTO)
Working type : Office and field like tour guiding

Company vehicle + fuel card : only for work purposes

Company mobile Phone : Only for work purposes

Leave : 30 calender days to be taken in off season (between end of Jun & July)
Weekend : friday off only.

(Incase any tour intersects with the weekend, then you will be reimbursed that day off and its
subject to mutual agreement between employee and MTO when to take it)

Per diem:
-Incase of overnight tour then hotel + breakfast will be paid by company

-incase of lunch is booked by guest then guide/agent lunch will be paid by company during the
tour

-out of muscat tours per diem is OMR 2 per day

NOTE : this offer is final and non negotiable
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